Help if you have nowhere to stay

This gives you information about getting help if you are homeless in Edinburgh.
Previously to claim welfare benefits and apply for public housing, including emergency homelessness accommodation, you must have been working and either registered with the Workers Registration Scheme or be self employed and have the supporting documentation. From 30 April 2011 the Workers Registration Scheme will end and you may have the same entitlements as people from other EEA countries.  This means that you should consider getting advice on what help you may now be entitled to.
If you have nowhere to stay you should contact the Streetwork Crisis Service:

Streetwork Crisis Service
22 Holyrood Road
Edinburgh
0131 557 6055
24 hour freephone crisis line - 0808 178 2323
Streetwork will:

· Check if you are entitled to Council emergency accommodation or hostels;
· Provide advice, guidance and direct you to places you can get support;
· Provide information on where to eat cheaply or for free in Edinburgh;

· Help you find private accommodation if you are able to pay for it; 
· Store your belongings for a short time;
· Enable you to shower and wash your clothes;

· Provide email and phone use to help you search for employment;
· Help you to return to your home country (see below). 

To check your entitlement to welfare benefits you can contact:

The Advice Shop

85-87 South Bridge
Edinburgh
EH1 1HN
0131 225 1255

You can also go directly to the Council’s Housing Options Team to check your entitlement to accommodation:

Level 1
Cockburn Street
1 Edinburgh
EH1 1BJ 

0131 529 7368
You can visit your consulate if you want help to return to your home country:
The Polish Consulate

2 Kinnear Road

Edinburgh

0131 552 0301

If your consulate is unable to help you return to your home country you should contact: 
Immigration and Asylum Support Team (IAST)
City of Edinburgh Council

1 Cockburn Street
Edinburgh

0131 529 7823 or 0131 529 7410 

The IAST may be able to arrange travel tickets for you to return to your home country if your consulate is unable to help you.
If you need medical advice you can contact the NHS 24 helpline 08454 242424. In a life threatening emergency telephone 999 and say you need an ambulance. 

(NHS 24: Remember, by phoning NHS24 number: 08454 242424, all you have to do is to say “ Polish” in English language and you will be transferred to a Polish speaking translator)
You can also access health advice in Polish at: 

www.healthscotland.com/resources/index/Informacyjnej.aspx 

If you need to see a medical doctor you should continue to go to the doctor that you are registered with. If you do not have a doctor you should contact 
The Edinburgh Access Practice 
20 Cowgate
Edinburgh 
0131 240 2810
